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Hon. Kambale Ferigo, Member of Parliament for Kasese Municipality 

Lt. Joe Walusimbi, Resident District Commissioner for Kasese District  

Hon. Muhindi Erifaz Bukombi, Chairman LCV and the leadership team of 

Kasese District  

His Worship Chance Kahindo is the Mayor Kasese Municipality 

Mr Elias Byamungu Bimana, Chief Administrative Officer and the technical 

team of Kasese District  

Distinguished participants  

Ladies and gentlemen 

Good morning to you all.  

Let me start by thanking the leaders and people of Kasese for warmly 

welcoming my team and me, from the Bank of Uganda (BoU), to the Rwenzori 

region today.  

It is a rare privilege to experience snow along the equator. Ptolemy, an ancient 

astronomer and geographer, called this rare gift of nature the "Mountains of the 

Moon". The Bakonzo, call it Rwenzori from rwe nzururu, meaning "place of 

snow". We can only say how honoured we are to experience this rare marvel as 

we speak with you about the central bank of Uganda.  

As a public institution that is dutiful to the people we serve, the BoU openly 

engages with the public through town hall meetings nationwide. Today, we are 

here to communicate about our work and its impact, and to gather feedback 

from you, the people of Kasese, about the BoU. 

 We do this because, as James Quinn Wilson, an American academic, political 

scientist, and authority in public administration, remarked, "Agencies differ in 

two main respects: Can the activities of their operators be observed? Can the 

results of those activities be observed?"  

The people of Uganda determined the activities, mandate, or job description of 

the BoU, which can be found in Article 162 of the Constitution of the Republic 

of Uganda and Section 4 of the Bank of Uganda Act.  
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As such, the team from the BoU, meets our bosses – the people – through these 

town hall meetings and regularly communicates with the public with 

transparency about what we do for accountability purposes. Therefore, we invite 

you to appraise our performance, ask questions, and offer comments to keep us 

loyal to the people's mandate. 

Allow me to briefly highlight some of the work of the BoU to motivate the 

discussion that will follow. Our job, like a good three-legged stool, stands on the 

three key pillars of: promoting the stability of the prices of the goods and 

services in the markets; overseeing the safety and strength of the supervised 

financial institutions such as banks and micro deposit-taking institutions; and 

ensuring a reliable and helpful payment system ranging from currency notes and 

coins to mobile money.  

It is the BoU's job to promote and maintain the stability of the value of the 

Uganda shilling. We achieve this by preserving the purchasing power of money 

by ensuring that the rate at which prices the things that families buy, e.g. maise 

flour or school fees, do not jump up and down from time to time. If prices keep 

jumping up and down, it becomes hard for people to tell how much money to 

carry to the shops and markets tomorrow, next week, or next year. Also, if the 

amount of money for buying things keeps going higher and higher from one day 

to another, then those who are poor or have less money or fixed incomes soon 

fail to afford a living.     

Fortunately, the BoU successfully adjusted the amount of money in peoples' 

hands as well as the ease of access to borrowing from financial institutions to 

reasonably match the goods and services in the shops and markets since the 

1990s except for a few periods when circumstances beyond our control led to 

spikes in prices. For example, the Covid-19 pandemic restricted the production 

and supply of goods and services during lockdowns, and social distancing 

caused shortages of things. This was worsened by the Russia-Ukraine war, 

which disturbed the global supply of fuel and food. Then there was dry weather 

that reduced food production. These factors caused prices to jump up 

unexpectedly, e.g. the price of a bar of soap shot up from around UGX 2,500 to 

around UGX 10,000. In response, the BoU restricted the ease with which money 

flowed into people's hands and accounts in the banks or phones.  
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As a result, prices have stopped jumping up, and the removal of lockdowns and 

social distancing have restored some level of calmness in the markets. The BoU 

will keep working hard to ensure that any price increases are low and stable or 

reflect the actual value created in the economy. 

It is also the BoU's responsibility to licence, supervise, regulate, control and 

discipline financial institutions such as commercial banks, credit institutions, 

and micro deposit-taking institutions. The aim is to ensure that they conduct 

their business safely and make reasonable returns without engaging in excesses 

that could risk the money deposited by their customers or the stability of the 

other financial institutions with which they cooperate or interact. 

The BoU has to play regulate and supervise the banks to ensure that customers 

always trust that they can withdraw some or all of their deposits or savings as 

they wish without unnecessary hardships. We strive to maintain the integrity of 

the banking sector, enforce market discipline, reduce financial crimes, and 

enforce consumer protection, to ensure customers' confidence that they will be 

fairly and respectfully handled as they use financial services.  

When some banks fail, depositors' money and the rest of the healthy banks must 

be protected. The few institutions that fail must not bring down the whole 

banking system. The BoU encourages financial institutions to gather and use 

people's savings and lend them to borrowers whose activities will uplift the 

economy.   

The BoU oversees the banking sector to ensure only the banks with sufficient 

resources as well as qualified and professional teams, receive and maintain 

licenses to operate. We monitor the operations of the banks after licencing to 

ensure they are conducting themselves well and direct them to take prompt 

corrective measures when they fall short of the required standard. In cases where 

some institutions are unfit for regular operation, the BoU takes several steps to 

ensure that weaklings are weeded out in an orderly and contained manner.  

We report that today, our information shows that the banking sector is strong 

and healthy. We have also undertaken some reforms to improve the handling of 

failed financial institutions to account for the interests of all stakeholders 

appropriately.  
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Fairly recently, the BoU was tasked with ensuring the safety and soundness of 

the country's payment systems by the National Payment Systems Act, 2020. So, 

without going too deep, think of how money changes hands to facilitate 

transactions between buyers and sellers, e.g. mobile money. The BoU is now 

required to operate, supervise, regulate and oversee the various payment systems 

in Uganda to ensure their safety and efficiency.  

You might have noticed that mobile money transactions have taken off since the 

pandemic began in 2020 and keep increasing in volume and value. The 

convenience and broad reach of mobile money have helped to bring financial 

services, including payments, saving, loans, micro-insurance, and investment 

products, to more people nationwide using mobile phones.  

However, we strongly urge all institutions, agents, and clients to be mindful of 

the risks associated with electronic financial services, including equipment 

failure, fraud, and hacking, among others. The BoU is working with 

stakeholders to promote digital financial literacy and empower users of 

electronic financial services from avoidable losses resulting from IT threats. We 

urge all stakeholders to work together to minimise or eliminate or manage IT 

threats so that platforms like mobile money can be used to take services to the 

last mile of Uganda and lift those at the bottom of the economic pyramid with 

access to financial services. 

 No institution on its own can; agent on their own; or individual on her or his 

own, can fully protect themselves against IT threats because electronic financial 

services are delivered through interconnected and interdependent technologies. 

Let us all follow the biblical wisdom in Ecclesiastes 4:12, which says, "A person 

standing alone can be attacked and defeated, but two can stand back-to-back and 

conquer. Three are even better, for a triple-braided cord is not easily broken". 

After all, a chain is only as strong as its weakest link. Each user will be safest 

when all users are safe.  

With safe, efficient, and robust electronic financial services, Uganda can 

minimise the use of currency notes and coins, which are very expensive to 

produce, transport, secure, and maintain, thereby taking up resources that could 

be used for better purposes. We strongly urge everyone across the Rwenzori 

region to use mobile money, preferably without cashing out of the system.  
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Ladies and gentlemen, while I have explained the core aspects of the BoU's 

functions, I must stress our goals remain constant, but the means through which 

we pursue and deliver them keep changing to match the forces changing the 

operating environment. To maintain organisational relevance and effectiveness 

in a changing world, the BoU launched a new Strategic Plan for 2022 to 2027 

last year.  

We updated our mission statement to read, "To Promote Price Stability and a 

Sound Financial System in Support of Socio-economic Transformation in 

Uganda."  

In pursuing our mission, the BoU will undertake strategic initiatives to achieve 

our roles, as explained, while institutionalising environmental, social and 

governance (ESG) sustainability across our operations and the financial sector.  

The BoU and banking sector will strive to ensure that we play our roles in a 

manner that preserves the natural environment and creates social value beyond 

profit maximisation for the shareholder. This will involve extending financial 

services to the lowest segment of the population and creating good-quality jobs 

while preserving the environment. 

On our part, the BoU will continue to create social value by promoting 

development financing through administering the Agricultural Credit Facility 

(ACF) and the Small Business REvovery Fund (SBRF), which are Government 

partnerships with commercial banks and other financial institutions.  

Ladies and gentlemen, you might know that the ACF provides affordable 

medium-to-long-term loans to projects or farmers engaged in agricultural value 

addition, such as agro-processing and grain trade.  

In addition, to enhance financial inclusion, we now provide loans to women, 

youths, and those lacking land titles or inherited property using non-traditional 

security, such as the borrowers' character and movable property.  

The BoU also administers the SBRF, which Government set up in 2021 to 

support micro, small and medium-scale enterprises that were hard hit by the 

Covid-19 pandemic.  
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Let me conclude by inviting us all to sing and then ponder on the third stanza of 

Uganda's national anthem.  

Oh, Uganda! the land that feeds us, 

By sun and fertile soil grown; 

For our own dear land, we shall always stand, 

The Pearl of Africa's Crown. 

Shall we all take a moment and think that some geologists expect that the snow-

white caps called the “Mountains of the Moon”, the Rwenzori snow, will 

disappear within the next decade? Yet, the awe-inspiring biodiversity of this 

region owes much to this disappearing glacial landscape. This is because 

Uganda faces the harsh impact of climate change, with floods and droughts 

becoming increasingly common. More than any other, this audience is 

intimately aware of the havoc, death, and damage that results from the River 

Nyamambwa floods.  

Ladies and gentlemen, Uganda is truly gifted by nature, but she risks losing her 

pearly crown, if we do not all seize the moment and return Mother Nature’s 

favour by rehabilitating, preserving, and protecting our natural environment.  

I thank you all for listening to me.  

God Bless! 


